INFORMACE
O ZPRACOVANI OSOBNICH UDAJU

dle ¢lanku 13 Nafizeni Evropského parlamentu a Rady
(EU) 2016/679 o ochrané fyzickych osob v souvislosti se
zpracovanim osobnich udaju a o volném pohybu téchto
Udaju a o zruSeni smérnice 95/46/ES (obecné nafizeni o

ochrané osobnich udaja) (dale jen ,GDPR")

Kdo je odpovédny za zpracovani Vasich osobnich
udaja?

Spravce:

CTP Domeq Brno, spol. s r.o.

ICO 08778922,

se sidlem CTPark Humpolec 1571, 396 01 Humpolec,
zapsana v obchodnim rejstfiku vedeném Krajskym soudem
v Ceskych Budsgjovicich, oddil C, vlozka 29481,

kontaktni udaje: Privacy@ctp.eu

(dale jen ,spravce”)

Jaké udaje o Vasi osobé zpracovavame?

Jméno, pfijmeni

Datum narozeni

Adresa trvalého bydlisté

Kontaktni udaje

Cislo ob&anského prilkazu nebo cestovniho dokladu a
viza, pfipadné jiného prikazu totoZnosti

Statni ob&anstvi

Udaje o ubytovani (po&atek a misto pobytu,
predpokladana doba pobytu a ucel pobytu, konec
ubytovani)

VySe poplatku z pobytu nebo divod osvobozeni od
poplatku

Smlouva o ubytovani véetné podpisu

Informace o poskytnutych sluzbach souvisejicich

s ubytovanim v&etné vzajemné komunikace

Platebni udaje, dafiové doklady

Informace o pohledavkach spravce a jejich pfipadném
vymahani

Udaje o $kodnich udalostech

Podoba a chovani ze zaznamu kamerového systému

do objektu)

Proc¢ a jak jsou Vase osobni udaje zpracovavany?

Ucely zpracovani:

Spravce zpracovava VaSe osobni udaje pro nasledujici
ucely:

Jednani o uzavieni smlouvy o ubytovani

Poskytovani ubytovacich sluzeb, plnéni souvisejicich
prav a povinnosti vyplyvajicich ze smlouvy o ubytovani
HIaseni pobytu cizincl

Vedeni evidenéni a domovni knihy

Vedeni ucetnictvi

Ochrana prav spravce a vymahani pohledavek

www.domeq.cz

INFORMATION
ON PROCESSING OF PERSONAL DATA

Pursuant to Article 13 of Regulation (EU) 2016/679 of the

European Parliament and of the Council on the
protection of natural persons with regard to the
processing of personal data and of the free
movement of such data, and repealing Directive
95/46/EC (General Data Protection Regulation)
(“GDPR”)

Who is responsible for the processing of your
personal data?

Data Controller:

CTP Domeq Brno, spol. s r.o.

ID No. 08778922,

With its registered office at CTPark Humpolec 1571, 396
01 Humpolec,

Registered in the Commercial Register maintained by the
Regional Court in Ceské Budé&jovice, Section C, isert
29481,

Contact details: Privacy@ctp.eu

(“Controller”)

What personal data are processed?

First name, surname

Date of birth

Address of permanent residence

Contact details

Number of ID card or passport and visa

Nationality

Information on accommodation (commencement and
place of stay, expected length of stay, purpose of
stay, end of accommodation)

Amount of a tourist tax or the reason for exemption
from the tourist tax

Accommodation Agreement including signature
Information on services provided in connection with
accommodation including mutual communication
Payment details, invoices

Information on receivables of the Controller and their
collection

Information on damage events

Appearance and behaviour accessible from the
camera system recording (further information is
available on entering the building)

Why and how will personal data of Data subjects be

processed?
Purposes of processing:

The Controller processes your personal data for the
following purposes:

Negotiation of the conclusion of the Accommodation
Agreement

Provision of accommodation services, fulfilment of
related rights and obligations arising from the
Accommodation Agreement

Notification of foreigners’ stay

Keeping of record and housing books
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e Pfimy marketing v€etné rozesilani obchodnich sdéleni
elektronickymi prostfedky (pokud zasilani obchodnich
sdéleni neodmitnete - viz zaskrtavaci poli¢ko nize),
napf. pravidelné dotazniky spokojenosti, pozvanky na
spole€enské akce konané v objektu, nabidky
ubytovani

Osobni udaje jsou zpracovavany automatizované
(elektronicky) i manualné (v papirové podobé).

Pravni zaklad:

Spravce je opravnén zpracovavat Vase osobni udaje bez
souhlasu, nebot’ provadi zpracovani, které je:

e nezbytnym opatfenim pro uzavreni a plnéni smlouvy o
ubytovani uzaviené s Vami - ¢lanek 6 odst. 1 pism. b)
GDPR,

e nezbytné pro pInéni pravnich povinnosti spravce
(povinnosti vyplyvajici ze zakona ¢. 326/1999 Sb., o
pobytu cizinc na tzemi Ceské republiky a o0 zméné
nékterych zakonu, ve znéni pozdéjSich predpisu,
zakona €. 565/1990 Sb., o mistnich poplatcich, ve
znéni pozdéjsich predpist, ucetni a darové predpisy)
— ¢lanek 6 odst. 1 pism. c) GDPR,

e je nezbytné pro Ucely opravnénych zajmu spravce
(vymahani pohledavek spravce, ochrana majetku
spravce, pfimy marketing) - ¢lanek 6 odst. 1 pism. f)
GDPR.

Poskytnuti Vasich osobnich udajl je povinné, jinak Vam
spravce nemuze poskytnout ubytovani.

V pfipadé zpracovani Vasich osobnich udajd pro ucely
pfimého marketingu (identifikacni a kontaktni udaje,
informace o ubytovani) mazete proti tomuto zpracovani
podat namitku a zpracovani bude pro tyto ucely ukonéeno,
aniz by to meélo jakykoli vliv na poskytovani sluzeb ze
strany spravce.

Komu mohou byt Vase udaje poskytnuty nebo
zpristupnény?

Zpracovatelé:

Vase osobni udaje budou zpracovavany jménem spravce a
podle jeho pokynu tfetimi osobami, které spravce povéfil
nebo povéfi na zakladé smlouvy o zpracovani osobnich
udaja:

e spole¢nost Foreigners.cz, s.r.o., ICO 28824059, se
sidlem Milady Horakové 1957/13, Cerna Pole, 602 00
Brno;

e spolec¢nost CTP Invest, spol. sr.0., ICO 26166453, se
sidlem CTPark Humpolec 1571, 396 01 Humpolec;

e poskytovatel datového ulozisté (Google sheets) —
spolecnosti ve skupiné Google (viz Google Privacy
Policy dostupna na internetu)

www.domeq.cz

e  Bookkeeping

e Protection of the Controller’s rights and collection of
receivables

e Direct marketing including dissemination of business
communication by electronical devices (if you have
not rejected the sending of business communication
— please see the below check box), e.g., regular
satisfaction surveys, invitations to social events
taking place in the building, accommodation offers

The personal data are processed automatically (in an
electronic form) and manually (in a paper form).

Legal basis:

The Controller is entitled to process your personal data
without the need to obtain the consent as it performs the
processing which is:

o Necessary to take steps prior to entering the
Accommodation Agreement and for fulfilment of the
Accommodation Agreement concluded with you —
Article 6(1b) of GDPR,

e Necessary for compliance with legal obligations to
which the Controller is subject (obligations arising
from Act No. 326/1999 Coll., on Stay of Foreigners
on the territory of the Czech Republic, as amended,
Act No. 565/1990 Coll., on Local Taxes, as amended,
accounting and tax regulations) — Article 6(1c) of
GDPR,

o Necessary to protect legitimate interests of the
Controller (collection of the Controller’s receivables,
protection of the Controller’s property, direct
marketing) — Article 6(1f) of GDPR.

The provision of personal data is obligatory; otherwise,
the Controller may not provide you with the
accommodation.

In case of processing your personal data for direct
marketing purposes (your identification and contact
details, information on accommodation), you can raise an
objection against this processing and the processing for
such purposes shall be terminated without any influence
to further provision of services by the Controller.

With whom do we share and to whom do we make
available your personal data?

Data processors:

Your personal data will be processed on behalf of the
Controller and under its instructions by third parties who
have been or will be authorised based on Data
Processing Agreements:

e Foreigners.cz, s.r.o., ID No. 28824059, with its
registered office at Milady Horakové 1957/13, Cerna
Pole, 602 00 Brno;

e CTP Invest, spol. s r.0., ID No. 26166453, with its
registered office at CTPark Humpolec 1571, 396 01
Humpolec;

e Cloud service provider (Google sheets) — companies
belonging to the Google Group (see Google Privacy
Policy available on the internet)
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Prijemci:

Vase osobni udaje mohou byt poskytnuty tfetim osobam
v pfipadé, Ze zpfistupnéni pfedstavuje povinnost
stanovenou zakonem (napf. obecni ufad, organy ¢&inné v
trestnim fizeni, finan¢ni ufady, soudy) nebo jsou osobni
Udaje zpfistupnény z dvodu ochrany prav spravce (napfr.
advokati, soudy).

Predavani osobnich udaju do treti zemé:

Osobni Gdaje nebudou pfedavany mimo Gzemi Evropského

hospodarského prostoru.
Jak dlouho budeme Vase osobni udaje uchovavat?

Osobni udaje (identifikacni a kontaktni Udaje, informace o
ubytovani) budou uchovavany po dobu trvani ¢innosti
spravce, pokud nevznesete namitku proti zpracovani pro
ucely pfimého marketingu.

V pfipadé, Zze vznesete namitku proti pfimému marketingu,
budeme Vase osobni Udaje uchovavat nejdéle po dobu 10

kalendarnich let po roce, ve kterém byla ukon¢ena smlouva

0 ubytovani za pfepokladu, ze nebude nutné osobni Udaje
nadale zpracovavat pro ochranu prav nebo uplatnéni
pravnich narokl spravce.

Eviden&ni a domovni knihu jsme povinni uchovéavat po
dobu 6 let od posledniho zapisu.

Dariové doklady a uéetni zaznamy budou uchovavany po
dobu stanovenou pfislusnymi pravnimi predpisy (5 — 10 let
od konce ucetniho obdobi).

Jaka madte prava?

Méate nasledujici prava:

e pravo na informace o zpracovani Vasich osobnich
udaju,

e  pravo na pfistup k osobnim Udajum véetné prava na
kopii Vasich osobnich udajd,

e pravo na opravu nebo doplnéni osobnich udaju,

e pravo na prenositelnost Vasich osobnich udajl
k jinému spravci, pokud jsou zpracovavany
automatizované a zpracovani je zaloZzeno na smlouveé,

e pravo na vymaz osobnich udaji (pokud bude
vznesena namitka proti pfimému marketingu, uplyne
doba pro uchovani osobnich Udaju nebo osobni Udaje
byly zpracovavany protipravne),

e pravo na omezeni zpracovani (pokud zpochybnite
pfesnost zpracovavanych osobnich Udaja, budete
poZadovat omezeni zpracovani misto vymazu
osobnich udaji nebo pro uréeni, vykon nebo obhajobu
pravnich narokl nebo uplatnite namitku proti
zpracovani z divodu opravnéného zajmu spravce),

e pravo nebyt pfedmétem automatizovaného
individualniho rozhodovani.

www.domeq.cz

Recipients:

Your personal data may be provided to other third parties
when the disclosure constitutes a statutory obligation
(e.g., municipal authority, law enforcement agencies,
financial office, courts) or the personal data are made
available due to the protection of Controller's rights (e.g.,
Attorneys, courts).

Transfer of the Personal data to third countries:

The personal data are not transferred outside the
European Economic Area.

How long do we keep your personal data?

We will keep the personal data (your identification and
contact details, information on accommodation) for a
period of duration of the Controller’s activities, unless you
raise an objection against the processing for direct
marketing purposes.

If you raise an objection against the direct marketing, we
will keep all your personal data for a maximum period of
ten calendar years following the year in which the
Accommodation Agreement was terminated unless it will
be necessary to continue processing the personal data
due to protection of rights or making the claims of the
Controller.

We are obliged to keep the record and housing books for
six years after the last entry therein.

We shall keep invoices and accounting records for a
period stipulated by the relevant legal regulations (five to
ten years after the end of accounting period).

What are your rights?

You have the following rights:

e The right to receive information about the processing
of your personal data,

e The right to access to the personal data, including
the right to a copy of your personal data,

e The right to rectification or completion of the personal
data,

e The right to the personal data portability to another
controller (if the personal data are processed by
automated means and the processing is based on a
contract),

e The right to erasure of the personal data (if you raise
an objection against the direct marketing or the
storage period elapses, or the processing of the
personal data is unlawful),

e The right to restriction of the processing (in case you
contest the accuracy of the processed personal data,
you oppose the erasure of the personal data and
request the restriction of their use instead or you
raise an objection against the processing based on a
legitimate interest of the Controller),

e The right not to be subject to automated individual
decision-making.
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PROTI ZPRACOVANi OSOBNiCH UDAJU PRO UCELY
PRIMEHO MARKETINGU MUZETE KDYKOLI VZNEST
NAMITKU A OSOBNi UDAJE JIZ NEBUDOU PRO
TENTO UCEL ZPRACOVAVANY.

PROTI ZPRACOVANi OSOBNICH UDAJU Z DUVODU
JINYCH OPRAVNENYCH ZAJMU SPRAVCE MUZETE
TAKE KDYKOLI VZNEST NAMITKU ODVUDNENOU
VASi KONKRETNI SITUACIi A OSOBNi UDAJE BUDOU
VYMAZANY A VYSKARTOVANY, POKUD SPRAVCE
NEPROKAZE ZAVAZNE OPRAVNENE DUVODY PRO
ZPRACOVANI, KTERE PREVAZUJi NAD VASIMI ZAJMY
NEBO PRAVY A SVOBODAMI, NEBO NEZBYTNOST
ZPRACOVANI PRO URCENI, VYKON NEBO
OBHAJOBU PRAVNICH NAROKU.

Veskeré své zadosti nebo stiznosti podavejte u spravce
prostfednictvim vySe uvedenych kontaktnich udaju.

Dale mate pravo kdykoli se obratit se svym podnétem nebo

stiznosti na Ufad pro ochranu osobnich Gdajd
(www.uoou.cz).
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YOU ARE ENTITLED TO RAISE AN OBJECTION
AGAINST THE PROCESSING OF THE PERSONAL
DATA FOR DIRECT MARKETING PURPOSES AT ANY
TIME, IN SUCH CASE THE PERSONAL DATA SHALL
NOT BE PROCESSED FOR THIS PURPOSE
ANYMORE.

YOU ARE ENTITLED TO RAISE AN OBJECTION
RELATED TO YOUR SPECIFIC SITUATION AGAINST
THE PROCESSING OF PERSONAL DATA BASED ON
ANOTHER LEGITIMATE INTEREST OF THE
CONTROLLER AT ANY TIME, IN SUCH CASE THE
PERSONAL DATA SHALL BE ERASED AND
SHREDDED UNLESS THE CONTROLLER PROVES
SERIOUS LEGITIMATE GROUNDS FOR THE
PROCESSING, WHICH OUTWEIGH YOUR INTERESTS
OR RIGHTS AND FREEDOMS, OR THE NECESSITY
TO PROCESS PERSONAL DATA FOR THE
ESTABLISHMENT, EXERCISE OR DEFENCE OF
LEGAL CLAIMS.

All requests or complaints can be submitted to the
Controller through the above-mentioned contact details.

You have also the right to contact the Office for Personal
Data Protection (www.uoou.cz) with your motions or
complaints at any time.
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