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HOUSE RULES OF DOMEQ I, II, III ACCOMMODATION FACILITY 
 

Clause 1 
Recitals 

 
1) These House Rules regulate the conditions and manner of use of the house, accommodation units and 

common areas of the building, while the basic obligations of the accommodated persons are regulated by 
the Accommodation Agreement. 

2) The provisions of these House Rules are binding for all persons using the accommodation units, common 
areas and equipment of the Building. 

 
Clause 2 

Definitions 
 

1) House means: 
(i) the whole building known as Domeq I, with descriptive no. 519 built on land plots nos. 585/32 and 
1285/10 at Dornych 519/47e, Trnitá, 617 00 Brno (hereinafter as Building I  
(ii) the whole building known as Domeq II, with descriptive no. 540 built on land plots nos. 585/42, 585/43, 
597/1 and 598/4 at Dornych 540/47f, Trnitá, 617 00 Brno  (hereinafter as Building II  
(iii) the whole building known as Domeq III, with descriptive no. 540 built on land plots nos. 585/42, 
585/43, 597/1 and 598/4 at Dornych 540/47f, Trnitá, 617 00 Brno Building III  and 
together with Building I and Building II also as the Building Domeq  
all in the cadastral area Trnitá, Brno municipality. As of the date of execution these House Rules, 
Buildings II and III have not been assigned a descriptive number. 

2) Accommodation Unit means a particular unit intended for the accommodation of the Accommodated 
Person.  

3) Common Areas of Domeq are, in case of: 
(i) Building I, parts of the Building I intended for common use, in particular the reception, common areas 
of the lobby, bicycle room, laundry room, dustbin room, corridors, staircases, outdoor escape staircases, 
terraces, including all appurtenances;  
(i) Building II and Building III, parts of the Building II and Building III intended for common use, in 
particular the bicycle room, laundry room, dustbin room, corridors, staircases, outdoor escape staircases, 
including all appurtenances; 

4) Accommodated Person is a person who is accommodated in a specific Accommodation Unit based on 
the Accommodation Agreement. 

5) Other Persons mean all persons staying with the Accommodated Person and/or visiting the 
Accommodated Person. 

6) Accommodation Agreement means the accommodation contract based on which the Accommodated 
Person uses the Accommodation Unit in the Building. 

 
Clause 3  

Rights and Obligations of the Accommodated Person 
 

1) The rights and obligations arising from the use of the Accommodation Unit are regulated by the  
Accommodation Agreement.  

2) The Accommodated Person is obliged to use the respective Accommodation Unit and the Common Areas 
of Domeq and is also liable for an appropriate use of the Accommodation Unit and Common Ares of 
Domeq  by Other Persons. The Accommodated Person is obliged to familiarize Other Persons with these 
House Rules.  
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3) The Accommodated Person is obliged to provide access to the Accommodation Unit upon prior notice by 
the administrator to determine the technical state of the Accommodation Unit. In emergencies (accident, 
threat to life and health of people, immediate danger of damage to property) the Accommodation Unit will 
be accessed even without the consent of the Accommodated Person. 

4) The Accommodated Persons may arrange a cable internet connection at their own expense. Detailed 
information on how to arrange your own internet connection is provided by the reception. 

5) The Accommodated Person undertakes not to let unknown persons enter Domeq. 
6) The Accommodated Person undertakes not to have any pets in the Accommodation Unit or other areas of 

Domeq. 
7) The use of own electrical appliances, except for mobile phone chargers, laptops and hair driers, is 

prohibited in all Accommodation Units. The Accommodated Persons are aware that repeated violations 
may result in an immediate termination of their Accommodation Agreement. At the same time, the 
Accommodated Person is liable for possible damage.   

8) It is forbidden to smoke (including electronic cigarettes, vaporizers and heated tobacco - Iqos, etc.) in any 
area of Domeq (including terraces, balconies and outdoor space), except for the smoking zone. 

9)  It is forbidden to consume any alcoholic beverages or narcotics in any area inside the Building (including 
the Common Areas), adjacent outdoor areas and car park area. 

10) Reporting defects: 
a) The Accommodated Person is obliged to report any defects observed in the Accommodation Unit 

or Common Areas to the reception. Outside the reception working hours by email at: 
domeq@domeq.cz  

b) If the Accommodated Person fails to report a technical defect in the Accommodation Unit and the 
defects causes further damage, the Accommodated Person is obliged to pay any related 
damages. 

c) Damage caused through the fault, misuse of the Accommodated Person etc. are borne by the 
Accommodated Person in full. 

11) If the Accommodated Person loses keys from the Accommodation Unit, a fee of CZK 3,500 for the 
change of the lock and key will be deducted from the deposit when the Accommodated Person moves out 
of the Accommodation Unit. 

12) If the key from the Accommodation Unit is damaged, the Accommodated Person will pay a fee of CZK 
800 for each issued replacement key. 

13) If the Building access card is lost, the Accommodated Person will pay a fee of CZK 400, a replacement 
card will be provided and the lost card deactivated. 

14) Fire drills take place in the House regularly several times per year. The Accommodated Person is obliged 
to cooperate and follow the instructions of the receptionist and the fire announcement (in Czech and 
English languages). 

15) The Accommodated Persons are entitled to have overnight guests in their Accommodation Units under 
the following conditions: 

a) Any guests staying in the Accommodated Person's Unit for more than 3 nights must be reported 
at the reception between 8 a.m. and 4:30 p.m. 

b) Guests staying for a maximum of 7 nights within one calendar month may be accommodated for 
free. 

c) Guests staying for more than 7 nights within one calendar month are obliged to pay a fee of CZK 
200 per night for using a bed. E.g. a guest who stays for 10 nights have the first 7 nights free of 
charge and must pay for the remaining 3 nights an amount of CZK 600.  

d) The Accommodated Persons are obliged to book accommodation for their guests staying for 
more than 7 days within one calendar month in advance. Based on their order, an invoice will be 
issued to the Accommodated Person and 1 key and access card prepared for the guest. 

e) The Accommodated Persons are fully responsible for their guests. 
16) A maximum of 6 persons in a room are allowed during a visit (including the Accommodation Person).  
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17) When leaving the Accommodation Unit, a handover protocol will be drawn up with the Accommodated 
Person. The protocol will include the state of the Accommodation Unit, including its equipment, and an 
inventory list of the Accommodation Unit equipment. Costs of repair of any discovered damage or loss will 

 
18) The Accommodated Person is obliged to leave the Accommodation Unit no later than by 12 p.m. on the 

last day of the Accommodation Agreement. 
19) It is not allowed to store or collect any things in the space between the curtain and the window. 
20) The Accommodated Person and/or Other Persons may not carry out construction modifications, hang 

pictures, hooks or anything else on the walls that would physically damage the walls of the 
Accommodation Unit or Common Areas. 

21) Sticking posters, shading objects or other barriers on windows, as well as writing on glass and windows is 
not allowed. 

22) The Accommodated Person and/or Other Persons must behave responsibly towards the surroundings, 
the Accommodation Unit and the landlord's property and must not damage them with any of their 
activities. 

23) It is not allowed to bring furniture from the interior of the Accommodation Unit and the Building, which is 
not intended for outdoor use, into outdoor areas (e.g. balcony, terrace, garden, etc.). 

24) Any manipulation and covering of fire detectors or sprinklers in the Accommodation Unit and in the entire 
Building is strictly prohibited. In case of violation, the Accommodated Person may be fined in the amount 
of CZK 10,000, while this is considered a gross breach of the Accommodation Agreement with all the 
resulting consequences, in particular the possibility of terminating the Accommodation Agreement at any 
time without a notice period. 

 
Clause 4 

Reception 
 

1) The reception is located in Building I (Domeq I) and it is open and available to the Accommodated 
Persons daily from 8 a.m. to 4:30 p.m. 

2) The reception is the primary contact point for the Accommodated Persons. The reception helps the 
Accommodated Persons deal with damage or malfunctions in the Accommodation Units, answers 
questions regarding the services and usual operation of the Building, orders a taxi, accepts card rent 
payments by card etc. Any damage outside the working hours of the reception are reported by email to: 
domeq@domeq.cz 

3) The reception is cashless and no cash is accepted or held for safety reasons. 
4) The Accommodated Person is obliged to follow the instructions of the reception and the night security. 
5) The reception serves as the Lost and Found point. 
6) The reception keeps the Accommodated Persons informed by email and via the notice board at the 

reception about any important events and information regarding Domeq. The Accommodated Person is 
obliged to check these emails and cooperate with the reception, if asked to do so. 

7) The Accommodated Persons collect any post sent to their name at the reception in Domeq I. The 
Accommodated Person should notify the reception of any expected parcel delivery in advance. In the 
absence of Accommodated Persons, the reception is not obliged to take their parcels over or store them. 

8) The Persons accommodated in Building I collect clean bed linen and towels at the reception once a 
week, if they have ordered these services.  
The Persons accommodated in Building II or III may purchase a set of bed linen and towels at the 
reception according to the service price list. 

9) If the Accommodated Persons finds that they do not receive the ordered service packages, they will 
inform the reception which will remedy the situation. 
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Clause 5 
Use of the Common Areas of Domeq  

 
1) It is not allowed to place and store any things in the Common Areas of Domeq, in particular to place 

doormats in front of the entrance door to the Accommodation Units in the corridors. Doormats must be 
placed inside each Accommodation Unit. Make sure that the Common Areas leading to the exit from the 
Building and serving as the escape route are not blocked in any way in case of fire or other natural 
disasters. These areas include in particular entrances, staircases, corridors, landing and escape 
staircases and the entire ground floor of Domeq. 

2) The Accommodated Persons or Other Persons may not turn off or otherwise manipulate the smoke 
detectors or sprinklers situated in the Accommodation Unit and other areas of Domeq. If causing a 
unnecessary firefighters departure, the costs of this departure are borne by the Accommodated Person. 

3) Cleaning of Common Areas 
a) The cleaning of Common Areas and the surroundings of the Building are arranged by the 

administrator or the landlord. Further, Domeq ensures regular service of heating elements, 
smoke detectors, sprinklers and similar technical equipment in the Accommodation Units and 
Common Areas, as well as the cleaning of windows from the outside of the Building. The 
Accommodated Person undertakes to render assistance to Domeq personnel in all cases listed 
above. 

b) The Accommodated Person and Other Persons are obliged to keep Domeq and its surroundings 
clean and tidy.  

c) The Accommodated Person and Other Persons undertake not to throw garbage or other things 
out of windows, balconies, terraces, or escape staircases on the street. 

d) The Accommodated Person will inform the reception when the Common Areas need to be 
cleaned above the scope of regular cleaning. 

4) Cleaning of Accommodation Units  
a) The Accommodated Persons are responsible for cleaning their Accommodation Units on a 

full-service 
Accommodation Agreement. 

b) The Accommodated Person undertakes not to remove protective covers from mattresses in the 
Accommodation Unit, as they keep the mattresses clean and protect them. The Accommodated 
Person is aware that any damage and/or soiling the mattresses, pillows, blankets, dishes and 
other equipment of the Accommodation Unit will be penalized by a deduction from the refundable 
security deposit paid by the Accommodated Person based on the scope of damage.  

c) If the Accommodated Persons order regular cleaning, they undertake to allow the cleaners to 
enter their Accommodation Units on the prearranged regular date. If the Accommodated Persons 
deny the cleaners access to their Accommodation Units on the prearranged date, they lose their 
right to cleaning that week. 

d) If the Accommodated Persons order regular cleaning, they undertake to prepare their 
Accommodation Units for cleaning before each cleaning. The preparation means removing their 
personal belongings from the floors, beds, furniture surface, kitchen unit surface, sink and other 
places of the Accommodation Unit where the cleaning will be carried out.  The Accommodated 
Person is aware that the cleaners 
belongings, and therefore they cannot perform complete cleaning, if the Accommodated Person 
fails to prepare the Accommodation Unit for cleaning as stated above. If the Accommodation Unit 
is not prepared for cleaning as indicated above, the Accommodated Persons lose the possibility 
to complain about the cleaning as insufficient through their own fault. 

e) If during the regular cleaning the cleaners, once or repeatedly, find out that an extra cleaning is 
needed, the cleaners will make a photo documentation and the Accommodated Person will be 
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charged for extra cleaning above the scope of the standard monthly payment for regular 
cleaning, which is hereby approved by the Accommodated Person. 

5) Dustbin room 
a) In the dustbin room there are recycling bins for paper, glass, plastic and municipal waste. The 

Accommodated Person agrees to recycle waste into the designated bins. 
b) The administrator or the landlord pays for the waste collection. However, the Accommodated 

Person must pay the local municipal waste fee, if asked to do so by the respective state 
authority. 

6) Laundry room 
a) The laundry room is accessible 24/7. 
b) The laundry room may be used based on its current availability. 
c) The washing machines and dryers can be turned on: 

by mobile application . The instructions for downloading and using the 
application are available at the laundry room. The General Terms and Conditions of Miele 
Operations & Payment Solutions GmbH for the use of the appWash service is available in 
the laundry room and by using this service, the Accommodation Person agrees with them. 
The Landlord is not responsible for any property or non-property damage of the 
Accommodated Person in connection with the use of the appWash service. The Landlord is 
not responsible for the provision of the appWash facility, access to the appWash facilities, or 
the performance of a washing or drying cycle, which is not the subject of the Accommodation 
Agreement. The Accommodation Person has no right towards the Landlord to use the 
appWash facility or to carry out a washing or a drying cycle. 

d) Washed / dried laundry must be removed from the washing machine / drier immediately after the 
end of the washing / drying cycle. 

7) Bicycle room and bicycle rental 
a) The use of the bicycle room is free of charge for all Accommodated Persons without the need for 

a reservation. 
b) The Accommodated Person may rent a bicycle free of charge, but against a refundable deposit 

of CZK 500 in cash and after filling in a bicycle rental form at the reception (Building I).  
c) Bicycles owned by the Accommodated Persons must be stored only in the bicycle room. It is 

forbidden to store bicycles in the Accommodation Unit, on the balcony or in the Common Areas. 
d) The administrator or the Landlord is not responsible for the safety of bicycles stored in the 

bicycle room. 
8) Lobby (Building I) 

a) The lobby is open 24/7, save for exceptional cases, and between 10:00 p.m. and 7 a.m night 
peace must be observed. 

b) Occasional social events organized by Domeq management are held in the lobby. During these 
events the period of peace at night may change. 

c) The Accommodated Persons may use the kitchen area, provided that they will return it to its 
previous state after use (clean hob, clean oven etc.). 

d) The Accommodated Persons and Other Persons will bring their own cooking utensils; The 
administrator or the Landlord do not provide cooking utensils. 

e) The snack and drink vending machines accept only coins. The reception cannot give change. 
f) Books in the library are available free of charge, It is not allowed to take the books out of the 

lobby. 
9) Terraces (Building I) and balconies 

a) Access to the terrace on the 6th floor (Building I) is closed during the night between 10:00 p.m. 
and 7 a.m., except in certain cases, which will be communicated to the Accommodated Persons 
by the reception. 
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b) The terrace on the 12th floor (Building I) is locked. The reception may provide access to this 
terrace for a limited period of time upon request. 

c) Any movement on the terraces and balconies (if applicable) is at your own risk. 
d) For safety reasons, it is not allowed to place any things, e.g. flower boxes, on the balconies and 

window sills. 
 

Clause 6 
Maintaining peace and quiet in the House 

 
1) The Accommodated Persons and Other Persons are obliged to behave in such a way so that they do not 

disturb their neighbours by excessive noise, in particular by listening to loud music and by noisy 
behaviour. 

2) Peace and quiet must be kept at night between 10 p.m. and 7 a.m in the whole Building. The 
Accommodated Persons and Other Persons are aware that during this period they are not allowed to play 
musical instruments, play loud music, make noise, use any loud appliances, and perform any noise-
producing activity. 

3) Persons disturbing peace in the House will be asked by the reception, orally or in writing, to remedy the 
situation. The Accommodated Persons are aware that repeated disturbance of peace at night may result 
in an immediate termination of their Accommodation Agreement.   

 
Clause 7 

Fire and cases of emergency 
 

1) Anyone moving into Domeq is obliged to act in such a way so that they do not start a fire. 
2) Every fire must be immediately reported by calling 150 and to the Domeq personnel without undue delay.  
3) In the event of a fire or other emergency, the person who notices the incident is obliged to immediately 

press the alarm button in the red box for the evacuation of the Building and inform the Domeq personnel / 
reception about the exact place of the incident during their own evacuation. 

4) In case of emergency the following emergency phone numbers are used:  
a) Emergency medical service: 155 
b) Police of the Czech Republic: 158 
c) Fire department: 150 
d) Unified emergency line: 112 

 
Clause 8 

Final provisions 
 
1) These House Rules do not prejudice the rights and obligations arising from other laws and regulations. 
 
2) In case of any discrepancies between these House Rules and the Accommodation Agreement, the 

provisions of the Accommodation Agreement prevail. 
 

These House Rules become effective on October 3, 2023. 
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 I, II, III 
 

 
Úvodní ustanovení 

 
1) Tento d

 
2) ubytovací jednotky, 

 
 

 
Základní pojmy 

 
1) Domem se rozumí: 

(i) celá budova, známá jako Domeq I, s , na 
adrese Dornych 519/47e, Trnitá, 617 00 Brno Budova I ); 
(ii) celá budova, známá jako Domeq II, á 
a 598/4, na adrese Dornych 540/47f, Trnitá, 617 00 Brno Budova II  
(iii) celá budova, známá jako Domeq III, 
a 598/4, na adrese Dornych 540/47f, Trnitá, 617 00 Brno Budova III   Budovou I a 

Budova Domeq ),  
 katastrálním území Trnitá, obec Brno. Ke dni sepsání tohoto 

 
2) Ubytovací jednotkou  
3) : 

(i) Budovy I, Budovy I  lobby, 
kolárna

;  
(ii) Budovy II a Budovy III, Budovy II a III 

 
4) Ubytovaným se  
5)  
6) Ubytovací smlouvou 

jednotku v  
 

 
Práva a povinnosti Ubytovaného. 

 
1) Práva a povinnosti z jednotky upravuje Ubytovací smlouva.  
2) 

D
D   

3) 

Ubytovaného. 
4) 

informace,  
5)  
6)  
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7) i  
NTB, fénu. 

 .   
8) teras, 

 . 
9)   prostorách hlých venkovních prostorách a  

prostorách   a návykových nebo omamných látek. 
10)  

a) Ubytovaný je povinen hlásit na 
prostorách zjistí. Mimo pracovní dobu recepce emailem na adrese: domeq@domeq.cz  

b) 
 

c) 
Ubytovaný. 

11) Ubytovací 
3500,--  

12) Ubytovací jednotky uhradí Ubytovaný poplatek 800,-- 
 

13) Budovy Ubytovaný uhradí poplatek 400,-- 
 

14) 
anglickém jazyce). 

15)  
a) Ubytovaného 

recepci v od 8 do 16:30h. 
b) 

zdarma. 
c) 

-- n
--  

d) 
7 nocí 

 
e) Ubytovaný v  

16) V 6 lidí v pokoji Ubytovaného).  
17) o  Ubytovaným seps  protokolu bude uveden 

a inventární seznam vybavení jednotky. Náklady na opravy 
 nebo ztrát, budou ubytovanému  kauce.  

18)  poslední den trvání Ubytovací 
smlouvy. 

19)  
20) Ubytovaný í osoby 

U S  
21) 

není dovoleno. 
22) Ubytovaný Ubytovací jednotce a majetku 

ubytovatele  
23)  

prostor Ubytovací jednotky a Budovy   
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24)  Ubytovací jednotce a v celé  je 
áno. V   U .000,-- , 

Ubytovací smlouvy  toho 
vyplývajícími, zejména Ubytovací smlouvy .  

 
 

Recepce 
 

1) Recepce se nachází v  (Domeq I) a :00 do 
16:30h. 

2) 

B za ubytování platební kartou atd. 
pracovní dobu recepce hlásí emailem na adresu: domeq@domeq.cz 

3) Recepce je bezhotovostní, z  
4)  
5) Na recepci se nacházejí Ztráty a Nálezy. 
6) 

-li k tomu vyzván. 
7) Ubytovaný si na recepci Domqu I 

   není recepce 
 ani uschovat balíky. 

8) Ubytovaný v  si -
objednané.  
Ubytovaný v  prádla dle 

 
9) , informuje o tom recepci, která zajistí 

nápravu. 
 

 
 

 
 

1) 

 
2)  ani sprinklery, které se 

nacházejí v jednotce i ostatních prostorách Domqu. V marného 
Ubytovaný uhradí tento výjezd. 

3)  
a)  

Budovy. Ubytovaný se 
 

b)  
c)  
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d) 
úklidu. 

4) Úklid jednotky  
a) Ubytovaný zodpovídá za pravidelný úklid své jednotky, nemá-

. 
b)  

 bude penalizováno na 
.  

c) 

ok na úklid. 
d) 

nábytku, z a  jednotky, 

 
e) 

tímto souhlasí. 
5) Popelárna 

a) 
 

b) Správce nebo ubytovatel je plátcem odvozu odpadu. Ubytovaný ale musí sám hradit Místní 
poplatek za komunální odpad, je-  

6) Prádelna 
a)  
b)  
c) : 

pomocí mobilní aplikace h  by Miele  dispozici 
v Miele Operations & Payment Solutions 
GmbH budou k dispozici v a   
s nimi Ubytovaný . koukoliv majetkovou 
nebo nemajetkovou újmu Ubytovaného v souvislosti s  . Ubytovatel 
neodpovídá za poskytování h  m appWash, ani realizaci praní 
nebo  a  Ubytovací smlouvy. 
Ubytovateli . 

d) 
 

7)  
a)  
b) -- 

 (Budova I).  
c) Jízdní kolo ve vlastnictví Ubytovaného musí  . Je zakázáno ukládat 

jízdní kola  nebo ve S prostorech. 
d)   

8) Lobby (Budova I) 
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a) 
hodinou. 

b) 
 

c) 
 

d) Ubytovaný a D
 

e)  
f)  

9) Terasy (Budova I) a balkony 
a)  (Budova I) je omezen v období ho klidu mezi 22:00 a 7:00 

hodinou, kde je  krom  budou Ubytovaní 
informováni recepcí. 

b) Terasa (Budova I) 
 

c) Pohyb  balkonech (jsou-li k dispozici)  
d) 

 
 

 
 

 
 

1) 
 

2) platí  pro celou Budovu

jakékoli  
3) 

Ubytovací smlouvy.   
 

 
 

 
 

1)  
2)  
3) 

 
4)  

a)  
b)  
c)  
d)  
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2) V 

Ubytovací smlouvy. 
 

 
Tento d 3. 2023. 


